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culture of
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I i mnnyy Chennaliie, & steam
B ing cup of Rler coffee from

& Saravana Bhavan i 8 morning
ritual. For over two decsdes, 1he
hotel has become o |REE Al ablo
part of the city culture. Even when
CUntMAersies surmounded ii8 oamer
the crowd In Saravana outhets ondy
continued W swell. The hotel cliain
rewrnlé the cutfure ol eatang out

smong the metro's middle class

Saravans Bhavas has more than

i.ﬂﬂﬂ employees

Lid

It hadd & emodiest beginming. 1 star
ed my Life as & cleaner ina

e,

at 3 young age. My first salary was
probably Bs 2007 sgys 59-year-old

P. Rajagopal, founder of the hotel
chain. Afver some stints in hotels
and '!"'i-" e ey sxarted b oun
provVEn ki i k0 KoK Ssaggar. The
artinunt he invested in starting that
1!'|1IF| v 3 mere Fa 5000, Soon the
shop expanded, The ideaof starting
) bl came only when cusiodners
who reguented the shaop started
complaming about the pascity of
lotels m the liscality
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RIETE InEzete

*The whale
'|'I'..‘! thaerti befinie
i |I'.':" time because ey .'!.1.1 By
travel to T, Nagar for lunch, 1t was
then that 1 thought aboot starting 3
hotel ® he sy

Sarmvana Bhavan, with 35 branche
in Indis andd 17 across the globe
has 4,000 employess in India and
§00 abrosd., “] would atnbule

--.JI-\.,'.'x'--'-ll'.- U SOCery in b
J||I'~ Even when [ vwas gew o ghis

field. 1 dhid ot b II the snoe of
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| P. Rajagopal with sons
| Shivakumar (left) and Saravanan

the experienced who told me o

use prostects of bess gualste, | never
gomprronsed on guakity or byvghene,”
iy Rajagopal

Hajapopal's sors, K. Shivakumsr
and K. Saravanan, have followed
his footsteps. While Shnakumar

b dhomie his haotel management in
switeerland, Sarovaman did the wame
conrse m Mankpal, <1 belioved they
|:.L‘- Ea r~ri|a;l'||: fetiere b thas i e,

explains Rajagesal

Shvakurnar sook the inftiative to
start the overseas branches. The
first branch, which was stnrred [n
Drsbai wix vears ago, got 8 fremen
dous response “Today we have our
rrancles kn dight countried” savs
Shivakumar, Besddes the unique
gpuality and teste, Sarwvana Bhavan is
also fumous foe jis employee welfare
*The kind of concern the manage
et b for s emiplovess [ some
thing amazing snd unprecedented ”
says Ganapathy, Ealagopal's friend
andd business partner. Sample this
The educational expenses of the
emplovees” children as well as the
miedical expense of ther family are
taken carp of by the management
Besiiles, rI1'.L'l|1='_'.'|:r-| f & |‘|| WIS Penl
allewance and hogse advance allomy
ance based on their rank. “We alse
sefil mondey to their aged parents
besides giving them monthly prizes
like goldd or telovision as 2 token of
appreciation and encouragement

II-.| I"'.I'rl (R I'I'I LRET .i":l'|",|-l:'| r,ih' L}
very Jow,” says Shivakumar, Besides
Hajagoal mieets his employecs
four times o week ot th Vadapalani
branch to hear their prcvances

Saravanan s b coperimend with
ice creams. His latest concoction &
tce cream made of frode. Besides, he
and Shivaloumar have contributed a
lut in changing the ambience of their
hotels “Tockay, people come not just
todime, They want o BN, 20, we
|'|J:I- ¢ figde ¢ |1_'|I'.|:||."t AF O e i'rllrl-
i o wttract e criwids, espe

-uafly youmgsters

Y Sarmvanan
Now, besides planning to export
spices, the brothers are keen to stan
three-star hotels in two places in
thie city. “As bor ouwr long-term plaan,
I wonild ondy &3y we fust thitend to
serve chean, taasy, hqtienic food
withour compromising of qualiey
Wor want to ssrve even Lhe Lt vig
foir thae best foodd ™ wgvs Shivakumar
with a saple. Meow voul lmow win
spcces smides on Saravenn Bhaan

Wi matter where 1 the woerkd i 1w s
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